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1. Highlights 

The crisis had caused a huge liquidity problem 
for banking and devastated the national 
economy. Meanwhile, in the banking sector 
there was a huge crisis in liquidity due to the 
collapsed of money market between bank 
(PUAB). As the lender of last resort, BI had to 
help to protect the stability of banking and 
payment system in order to sustain the 
national economy sustainability. With this 
economical condition, the banking world 
experienced a terrible liquidity crisis. And 
when the banknotes reserve had reached the critical level, BI was forced to issue the 
commemorative notes to fulfil the banking liquidity needs. The Banknotes of Rp 
50,000 denominations made of polymer substrate was supposed to be circulated 
limited for a particular need in a very small amount. Nevertheless, within this period 
exclusive coins of the For the Children of the World Series were also issued. The gold 
and silver coins were emitted in January 1999 in respect to the UNICEF 50th 
anniversary in raising funds for children welfare of the world. 

In the non-cash payment sector, BI created the BI-LINE system or transaction and 
information service electronically. This system was used to accelerate the service, 
quality development and Bank Indonesia service accuracy. Initially the simple RTGS 
system was utilised and known as SAKTI II and so changed to BI-LINE. This service 
was used to handle the urgent need, such as the market activity that utilised 
demand deposit or fund transfer from the head office to the branch in the regions. 
BI-LINE was the 'semi' solution for the problems that was faced by the use of paper 
based documents. There are few benefits of the system, namely efficiency in 
interbank electronic fun transfer system so that the bank was not required to 
construct a demand deposit for Bank Indonesia since the transfer could be perform 
directly; fund management was better due to the availability of account balance 
information in the BI head office; minimised money in transit; and reduced the BI 
Accounting sector work volume. 

In 1998, electronic clearing took place in Jakarta known as Jakarta Electronic 
Clearing System (SKEJ). With this system, the banks inserted all debit and credit 
data inputs in the computer and electronically sent to the BI clearing division which 
would be passed on to the accounting division for counting. Meanwhile the clearing 
documents submitted directly only used as a comparison. 
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2. Focus on Policies 1997-1999 


Riddled with both problems, the payment system policy during this period was 
focused on improving BI's banking services. In response to this, BI issued the 
policies to minimize the payment system risks, step up the security and efficiency of 
the national payment system, and increase the public confidence in the Indonesian 
payment system. 
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3. Strategic Measures 1997-1999 


In this period, a number of strategic steps focused on cash and non-cash payment 
instruments were taken. 


In this period, a number of strategic steps focused on cash and non-cash payment 

instruments were taken. The strategic steps that concerned cash payment 

instruments were: 

1. In anticipation to the need of cash payment instrument as a result of massive 
bank runs prompted by the bank crisis in 1997-1998, as well as in anticipation of 
the growing need of cash payment system in correspond to the public 
apprehension of the payment system which might be affected by millennium 
change (Y2K) from 1999 to 2000, BI initiated two steps. First, improving the 
management of routine money supply and introducing a number of special steps. 
The special steps covered: adding the money supply, easing the criteria of money 
elimination, circulating commemorative notes through normal channel, and 
improving the treasury services for the banks and the public. 

2. In respect to the policies during the crisis period, BI extended liquidity credits to 
the banks inflicted with negative balance in their current accounts at BI. The 
assistance was tolerating the debit balance. In correspond to this, BI regulated 
the use of Debit Notes in Clearing. This policy was originally intended to help 
reduce the risk of payment system default on the part of BI. Eventually, however, 
the use of Debit Notes in Clearing was restricted, as during the crisis, the banks 
with debit balance and having debts in the interbank money market (PUAB) 
would have larger debt balance. This was so because they had to pay charges to 
the lenders. In turn, BI's funds that were used by the banking sector would 
escalate too. 

3. To control the increasing debit balance, BI and the Indonesian Bank 
Restructuring Agency (IBRA) agreed as follows: the transfer of funds controlled 
by IBRA had to be countersigned. A countersign was an emergency step taken by 
IBRA officials to control the use of Bank Indonesia's funds by the banks having 
debit balance by replacing the interbank Credit Notes with Bank Indonesia's 
cheques. 

4. Apart from the crisis, BI introduced cashing administration automation (OAP) as 
to provide and meet the public needs for rupiah in sufficient amount and in 
suitable denominations and at the right time. 

5. BI renewed the provisions on the prerequisites and procedure to bring in rupiah 
into the country and take rupiah out of the country. 

6. To continue and develop the program in non-cash payment, BI introduced: the 
Electronic Clearing System. This clearing system separates large nominal value 
from retail value; and Electronic Fund Transfer System between BI and banks 
known as Bank Indonesia's Electronic Information and Transaction Service (BI¬ 
LINE). This system offers a solution via BI-LINE to inefficiency in of clearing 
document processing at the banks and at BI. As a result of the heavy traffic in 


4 





Special Unit for Bank Indonesia Museum: History of Bank Indonesia 


Jakarta streets, BI has to give more time allowance for the clearing settlement 
and delivery of documents to BI. Frequent street rallies and demonstrations also 
hampered the access to BI. 

7. In 1999, the Government enacted Act No. 23 of 1999 concerning the Central 
Bank (UU BI), which simultaneously annulled Act No. 13 of 1968 concerning the 
Central Bank. Article 8 of UU BI stated that one of BI's duties was to regulate and 
maintain the smooth payment system. In drafting this act, the Bank Indonesia's 
Team was participating as the speakers in the meetings with the Government 
(among others the Ministry of Finance) and its deliberation by the Government 
and the Flouse of Representatives. 

8. In the end of 1997, BI tested the Jakarta Electronic Clearing System. This test 
had to be administered immediately ass the clearing volume turnaround in 
Jakarta had reached more than half of the national clearing turnaround, namely 
90% of the total volume. 

9. In the beginning of the accounting year of 1999, the accounting working unit of 
BI developed the Customer Information System (SINAS) application. This system 
was intended to increase the speed and accuracy in providing information to 
increase efficiency and services. This step was taken as BI had to process more 
and more financial transactions. 

10. In this period, BI continued the development of Bank Indonesia-Real Time Gross 
Settlement (BI-RTGS system) which was already in place since 1997 and to be 
fully implemented in 2000. The payment process using the BI-RTGS system is 
electronically processed real time. 
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4. Cash Payment System 

a. Management of Cash Payment 1997-1999 


As discussed above, the Cash Payment Instrument Management in this period was 
divided into two parts, namel: 

1. Management to meet the cash payment instruments during the crisis 

2. The money supply management outside the crisis period. 


As discussed above, the Cash Payment Instrument Management in this period was 
divided into two parts, namel: 

1. Management to meet the cash payment instruments during the crisis period 
aimed to add the cash supply to meet the increasing banknotes, through: 

a. adding the printing order, particularly for the larger denominations. 

b. putting the plastic banknotes of Rp50,000 denomination into the 
ordinary money circulation. 

c. extending the acceptability of the condition of banknotes of Rp5,000 
denomination and above. 

2. The money supply management outside the crisis period was carried out as 
follows: 

a. Meeting the need for small change which becomes a continuous public 
demand for transactions, particularly in the regions, and meet the 
need for larger denominations in anticipation of larger transaction 
value. 

b. 'Null and void' marking on the coins to carry out the clean money 
policy. 

To support the management activities in point 1, as mentioned above, 
BI introduced the cash administration automation (AOP). Its 
implementing guidelines were regulated in the Central Bank Circular 
No. 30/7/Intern dated 14 July 1997 regarding the Central Bank Cash 
Administration Automation (OAP). This was carried in stages from 
1997 in the BI offices of Semarang, Yogyakarta, Surabaya, Medan and 
Menado. Further, in 1998 the program was continued to 12 other 
offices.. 
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b. Cash Payment Instrumen 1997-1999 


In anticipation of massive bank runs by the public amid their eroding confidence in 
the banking sector, BI added the printing order, especially for the large 
denominations. 


In anticipation of massive bank runs by the public amid their eroding confidence in 
the banking sector, BI added the printing order, especially for the large 
denominations. Even the plastic banknotes of Rp50,000 denomination, which 
originally had been issued as commemorative notes, were finally added into the 
ordinary money supply in February 1998. 

Throughout this peiod, BI issued Rp 20,000 and Rpl0,000 banknotes marked 1998. 
These denominations were circulated on 23 January 1998 and 18 February 1998 to 
replace their predecessors of 1992 emission. 

As from 1 June 1999, BI circulated new banknotes of Rp50,000 denomination to 
replace the ones of 1993 emission depicting President Soeharto. The political flare up 
at that time led to the public demand to withdraw the banknotes depicting President 
Soeharto from circulation for good. 

In addition, BI issued Rpl00,000 banknote denomination which was circulated from 
1 November 1999 in response to the growing transaction value prompted by the 
economic development. This denomination was made of polymer substrate with 
better security elements to avoid counterfeiting. 

Meanwhile, in correspond to the introduction of coins in smaller denominations, in 
this period BI issued Rp500 (of 1997 emission made from aluminum bronze), RplOO 
and Rp50 (both of 1999 emission, made of aluminum). 

Below are the shapes and descriptions of the banknotes and coins issued in this 
period: 

1. The Central Bank Banknotes of 1977-1999 emission. 


,0000 ^ 





1 Name of Banknote : Banknote of the Indonesian Central Bank 
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2 Series/Year of Emission 

3 Denomination 

4 Period/Era 

5 Emission Date 

6 Date of Withdrawal 

7 Material 

8 Dominant Color 

a. Front Side 

b. Back Side 

9 Watermark 

10 Signed by 

11 Size 

12 Main Background 

a. Front Side 

b. Back Side 

13 Others 


: 1998 
: Rp 10,000 

: The Era of Unitary Republic of Indonesia 
: 18 February 1998 
: - (Still Valid) 

: Paper 

: Brown/Violet 
: Brown/Violet 

: Depicting W.R. Soepratman 
: - J. Soedrajad Djiwandono 
- Mukhlis Rasyid 
: 148 x 72 mm 

: Depicting National Heroine, Tjut Njak Dhien 
: Depicting Segara Anakan strait 
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1 Name of Banknote 

2 Series/Year of Emission 

3 Denomination 

4 Period/Era 

5 Emission Date 

6 Date of Withdrawal 

7 Material 

8 Dominant Color 

a. Front Side 

b. Back Side 

9 Watermark 

10 Signed by 


Banknote of the Indonesian Central Bank 
1998 

Rp 20,000 

The Era of Unitary Republic of Indonesia 
23 January 1998 

- (Still Valid) 

Paper 

Light Green/Dark Green 
Light Green/Dark Green 
Depicting Ki Hajar Dewantara 

- J. Soedrajad Djiwandono 
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11 Size 

12 Main Background 

a. Front Side 

b. Back Side 
Others 


- Haryono 
: 152 x 72 mm 

: Depicting National Hero, Ki Hajar Dewantara 
: Depicting Learning Activities 



1 Name of Banknote 

2 Series/Year of Emission 

3 Denomination 

4 Period/Era : 

5 Emission Date 

6 Date of Withdrawal 

7 Material 

8 Dominant Color 
Front Side 
Back Side 

9 Watermark 

10 Signed by 

11 Size 

12 Main Background 

a. Front Side 

b. Back Side 

13 Other 


: Banknote of the Indonesian Central Bank 
: 1999 
: Rp 50,000 

: The Era of Unitary Republic of Indonesia 
: 1 June 1999 
: - (Still Valid) 

: Paper 

: Purple/Yellow/Green 
: Purple/Yellow/Green 
: Depicting HOS Cokroaminoto 
: - Syahril Sabirin 
- Dono Iskandar Djojosoebroto 
: 152 x 72 mm 

: Depicting National Anthem Composer, 
W.R. Soepratman 

: Depicting National Flag Hoisting and the 
Hoisters 
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1 Name of Banknote 

2 Series/Year of Emission 

3 Denomination 

4 Period/Era 

5 Emission Date 

6 Date of Withdrawal 

7 Material 

8 Dominant Color 

a. Front Side 

b. Back Side 

9 Watermark 


10 Signed by 

11 Size 

12 Main Background 

a. Front Side 

b. Back Side 

13 Others 


: Banknote of the Indonesian Central Bank 
: 1999 
: Rp 100,000 

: The Era of Unitary Republic of Indonesia 
: 1 November 1999 
: - (Still Valid) 

Polymer substrate (Plastic) 

: Yellow/Orange/Coklat/Red/Green 
: Yellow/Orange/Coklat/Red/Green 
: Shadow image of the 'Unity in Diversity' Eagle 
in Color Window forming a flower and depecting 
BI logo 

: - Syahril Sabirin 
- Iwan R. Prawiranata 
: 151 x 65 mm 

: Depicting two Proclamators, "Dr. Ir. 

Soekarno and Mohammad Hatta" 

: Depicting the People's Consultative Assembly 
and Parliament Building 


2. Coins of the Indonesian Central Bank Issued Between 1997-1999 
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1 Name of Money 

2 Series/Year of Emission 

3 Denomination 

4 Period/Era 

5 Emission Date 

6 Date of Withdrawal 

7 Material 

8 Size 

a. Diameter 

b. Thickness 

c. Weight 

9 Main Background 

a. Front Side 

b. Back Side 

c. Edge 

10 Others 


: Coins of the Indonesian Central Bank 
: 1997 
: Rp 500 

: The Era of Unitary Republic of Indonesia 
: 28 August 1997 
: - (Still Valid) 

: Aluminum bronze 

: 24.00 mm 
: 1.83 mm 
: 5.34 gram 

: Depicting the State Symbol, the 'Unity in 
Diversity' Eagle 

: Depicting Jasmine flower and text of "500 
RUPIAH" 

: Plain 



1 Name of Money 

2 Series/Year of Emission 

3 Denomination 

4 Period/Era 

5 Emission Date 

6 Date of Withdrawal 

7 Material 

8 Size 

a. Diameter 

b. Thickness 

c. Weight 

9 Main Background 
a. Front Side 


: Coins of the Indonesian Central Bank 
: 1999 
: Rp 100 

: The Era of Unitary Republic of Indonesia 
: 30 March 1999 
: - (Still Valid) 

: Aluminum 

: 23.00 mm 
: 2.00 mm 
: 1.79 gram 

: Depicting the State Symbol, the 'Unity in 
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b. Back Side 

c. Edge 
10 Others 


Diversity' Eagle 

: Depicting King cacatoo and text of "100 
RUPIAH" 

: Plain 



1 Name of Money 

2 Series/Year of Emission 

3 Denomination 

4 Period/Era 

5 Emission Date 

6 Date of Withdrawal 

7 Material 

8 Size 

a. Diameter 

b. Thickness 

c. Weight 

9 Main Background 

a. Front Side 

b. Back Side 

c. Edge 


: Coins of the Indonesian Central Bank 
: 1999 
: Rp 50 

: The Era of Unitary Republic of Indonesia 
: 30 March 1999 
: - (Still Valid) 

: Aluminum 

: 20.00 mm 
: 2.00 mm 
: 1.36 gram 

: Depicting the State Symbol, the 'Unity in 
Diversity' Eagle 

: Depicting Kepodang bird and text of "50 
RUPIAH" 

: Plain 


REMARK 

Aluminum was picked in view of the metal price in the world market. Conforming to 
the principle to maintain the balance between the intrinsic value and nominal value 
of coins, BI decided to use the more inexpensive metal, namely aluminum to replace 
aluminum bronze which was used in the 1991 emission. 
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5. Non-Cash Payment System 
a. Management of Non-Cash Payment 1997-1999 


As mentioned above, BI's policies in the payment traffic throughout the 5th period 
were focused on coping with two major issues, and implementing the programs 
already planned. 


As mentioned above, BI's policies in the payment traffic throughout the 5th period 
were focused on coping with two major issues, and implementing the programs 
already planned. As regards, the non-cash payment instruments, the management 
executed by BI was as follows: 

1. BI restricted the use of Debit Notes in Clearing. This regulation was aimed at 
preventing the use of Debit Notes that failed to comply with sound banking 
practices, and simultaneously maintaining the prudential banking practice. Under 
this regulation, the maximum amount of Debit Notes, which could be used to 
collect the funds in the other banks for the sending bank or on behalf of the 
sending bank's customers, was restricted to the Debit Notes. They contained 
invoices related to the banking service fee compensation or payment receivable 
of traveler's cheque with maximum value of Rp. 10 million. 

2. As explained above, BI tested its BI-LINE system, which was BI's Electronic 
Information and Transaction Service). This was an interbank and inter-office 
electronic fund transfer system via the bank accounts existing in BI. BI-LINE was 
basically meant to replace BI's Crossed Cheques (BGBI) which have so far been 
the media for the banks to effect interbank or inter-office transactions via BI. BI¬ 
LINE gave two main benefits, namely (i) eliminated the problems in the 
document delivery as to overcome the money-in-transit problem and (ii) enable 
the banks to minimize their mismatch as they were able to know their current 
account balance at any time in the BI Office (KBI). 

3. As the forward looking step against the millennium bug problem which would 
likely emerge in 2000, BI improved the payment system and its support system. 
This improvement was conducted by applying the Y2K Compliance in the semi- 
automated local clearing system (SOKL) and reader sorting machine as well as 
BI's accounting system. By the end of the reporting year, as many as 18 BI 
offices managed to accomplish their Y2K-compliance and before year 2000, all BI 
offices managed to complete such preparation. In addition, BI also requested the 
banking sector to brace themselves for the Y2K compliance. 

4. In the meantime, to prevent from the risks of payment settlement default and 
float, particularly against payment transactions in large amounts, the banks 
require on-line real time transaction payments without involving any clearing 
process. In respect to this, throughout this period, BI continued its real time 
gross settlement (RTGS) which had begun in the previous year. 

5. The other development efforts made during this period were to encourage the 
Electronic Dollar Fund Transfer System in Jakarta (STDDJ). This is an electronic 
system used to transfer dollar funds locally and in real time. Under this system, 
the local dollar fund transfer can be done more quickly and in relatively lower 
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costs. This system development has become indispensable because the fund 
transfer activities in foreign currencies, particularly US dollar are continuing to 
rise as Indonesia is further opening its economy amid the economic globalization. 
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b. Non-Cash Payment Instruments 1997-1999 


1. The non-cash payment instruments used in this period were relatively the same 
as in the previous period. 

2. In this period, the non-cash payment instruments using the electronic media are 
developing rapidly in Indonesia. 

3. The use of debit cards and smart cards in 1997 was less than 1 (one) million 
cards with the nominal transaction reaching Rp300 billion and number of 
transactions reaching 934 thousand. 

4. The popular non-cash payment transactions are ATM cash withdrawal. 


1. The non-cash payment instruments used in this period were relatively the same 
as in the previous period. In this period, however, BI introduced the use of "Debit 
Notes in Clearing" in response to the banking crisis. At that time, to prevent thr 
systemic default including the disturbed payment system as a result of the 
banking crisis, BI extended liquidity assistance to the banks experiencing 
negative balance in their current account at BI by allowing debit balance. BI has 
determined the use of Debit Note in Clearing to minimize the risks of payment 
system default borne by BI. 

2. In this period, the non-cash payment instruments using the electronic media are 
developing rapidly in Indonesia. They are made up of Credit Card, Debit Card, 
Automated Teller Machine (ATM). In addition, there are many other banking 
products which have and will be introduced to the public, such as Electronic Fund 
Transfer/Point of Sales (SFT/POS), phone/direct banking, and Smart Card. 

The increasing use of credit cards was evident as until the end of 1997, the 
transaction value generated from credit card transaction reached Rp8.4 trillion or 
rose fast to 78.7% compared to the previous year. The highest individual credit 
card transaction reached Rp25 million. Flowever, in 1998, the use of credit cards 
were declining as a result of reduced dibursement of consumption credit to the 
public. This was a deliberate move to prevent payment default. Besides, the 
public was reluctant to use credit cards due to their high interest rate and 
transaction charge to the customers using credit cards. 

As from 1999, the use of credit cards began to peak in terms of its frequency and 
transaction value. 

3. The use of debit cards and smart cards in 1997 was less than 1 (one) million 
cards with the nominal transaction reaching Rp300 billion and number of 
transactions reaching 934 thousand. Furthermore in 1998, the debit cards and 
smart cards generated 4.45 million transactions, or 445% from 1 million cards to 
5.45 million cards. The total transactions rose Rp4.9 trillion or 1,633% from 
Rp300 billion in 1997 to Rp5.2 trillion. The transactions escalated to Rpl5.2 
million or 1,689% from 934 transactions in 1997 to 16.1 million transactions. 

This increase was prompted by the banks' move that began to competitively 
issue debit cards. Also, many credit card holders shifted to debit cards. In 1999, 
the number of debit cards and smart cards rose to 6.65 million or 122% from 
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5.45 million cards in 1998 to 12.1 million cards. But the total transaction value 
dropped Rpl.8 trillion or 33% from Rp5.2 trillion in 1998 to Rp3.4 trillion, and 
the number of transactions dropped slighty from 16.1 million in 1998 to 16.0 
million (minus 0.1 million or 0.6%). 

In 1999, the number of debit card holders soared to 12.1 million holders, but the 
nominal transactions fell. It is estimated that the drop was a result of fast growth 
of mult-purpose ATM cards. 

4. The popular non-cash payment transactions are ATM cash withdrawal. Up to 

1997, there were 4,000 ATM units, and 4 million ATM cards in 1997. In 1996 
there were only 2.9 million ATM cards. 

The transaction volume in 1997 reached Rpl3.5 trillion or was Rp3.1 trillion or 
30% higher than that of the previous year which was Rpl0.4 trillion only. In 

1998, the number of ATM cards rose 177.5% from 4 million to 13.1 million of 
card holders (7.1 million higher). The ATM nominal transactions throughout in 
1998 surged 108.9% compared to those in 1997 and reached Rp28.2 trillion. The 
number of ATM transactions reached 22.2 milllion or jumped 96% from 11.7 
million in 1997 to 22.9 million. 

In 1999, the number of ATM card holders escalated 23% from 13.1 million to 
16.1 million holders. The transaction value surged 202.8%, namely from Rp28.2 
trillion in 1998 to Rp85.4 trillion. 
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